
Food Service Establishment Inspection Report

Purpose: Establishment

Non-illness Complaint Name:

Address:

PANERA BREAD #1239

MARION COUNTY PUBLIC HEALTH DEPARTMENT; a division of the Health and Hospital Corporation of Marion County

Fax Number: (317) 221-3070

4701 N. Keystone Ave., 5th Floor Suite 500,  Indianapolis, IN  46205

DEPARTMENT OF FOOD AND CONSUMER SAFETY

ID#:  FCS-CMP22-00826

6055 N KEYSTONE AVE

INDIANAPOLIS, IN 46220

Original Complaint:

COMPLAINANT STATES: ESTABLISHMENT JUST SERVED ME A COFFEE WITH A DASH OF ANTS WITH MY LUNCH.  

NOTICED IT ONCE I WAS AT WORK AND THEY ARE NOT ANSWERING THE PHONE.

Recheck Date:  10/3/2022

Violation: Critical - 410 IAC 7-24 - Best Practices: 415 |  Controlling pests STATUS: COS *

Violation Description: Observed gnats covering wet towels on the floor under the smoothie machine.

(a) The presence of insects, rodents, and other pests shall be controlled to minimize their 

presence on the premises by: (1) routinely inspecting incoming shipments of food and 

supplies; (2) routinely inspecting the premises for evidence of pests; (3) using methods, if 

pests are found, such as trapping devices or other means of pest control as specified under 

section 441, 449, or 450 of this rule; and (4) eliminating harborage conditions.

Corrective Action: Control pests through integrated pest management.

Violation: Noncritical - 410 IAC 7-24 - Best Practices: 431 | Physical structures; 

restrictions and frequency of cleaning

STATUS:  OUT

Violation Description: 1.Observed soiled floors around smoothie station in back cook line.

2. Observed soiled drain under smoothie station

(a) The physical facilities shall be cleaned as often as necessary to keep them clean. (b) 

Cleaning shall be done during periods when the least amount of food is exposed, such as 

after closing. This requirement does not apply to cleaning that is necessary due to a spill or 

other accident.

Corrective Action: Clean as often as necessary, restricting cleaning times to times when the least amount of 

food is exposed. Pull out all moveable items and thoroughly clean floors/drain.

Inspection Comments * COS = Corrected on site

Went over violations with manager. Came in on complaint over ants/gnats discovered in someones drink based off of social 

media. Discussed pest control with manager and found they used Ecolab. Pest control was out on 9/21/22 and noted a large 

amount of ants located at the smoothie station on the cook line. After going to each drink station, did not observe any ants on 

any surfaces or inside drink areas. On the floor underneath their dump sink in the smoothie station, found a few wadded up 

towels with gnats covering them. Establishment disposed of the towels, along with the ants/gnats, and did not see any spread 

of pests from the movement. Scheduled recheck to follow up on cleanliness of area to prevent pests from breeding there in the 

future.



Date and Time of Inspection

PANERA BREAD #1239

Person Interviewed Environmental Health Specialist

Jonathan Hopkins Telephone

(317) 221-2258

Violations noted on this inspection report could result in license suspension and/or legal action.  You are entitled to an administrative hearing on this 

matter.  A written request must be filed with the legal department, 3838 North Rural Street, Indianapolis, Indiana  46205, within 10 business days of the 

issuance of this notice.

09/26/2022

03:10 PM  - 04:15 PM

Jake Waddell
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